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most conventional CRS models mainly focus on the
dialogue understanding of the current session,
ignoring other rich multi-aspect information of the
central subjects (i.e., users) in recommendation

In this work, we highlight that the user’s historical
dialogue sessions and look-alike users are essential
sources of user preferences besides the current
dialogue session in CRS.
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Current Session Learner

Current Entity Learner

Current Semantic Learner
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Historical Session Learner

Historical Entity Learner
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Historical Semantic Learner
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Historical Item Learner
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Multi-View Preference Mapper

Temporal Look-Alike User Selector
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Multi-Aspect User-Centric Modeling

Multi-Aspect Entity View Modeling

Multi-Aspect Word View Modeling 

Multi-Aspect Item View Modeling 
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Optimization

Recommendation Objective

Dialogue Generation Objective
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